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OLIEHKM Ka4yecTBa paboTbl OpraHM3aumn,
OKa3blBalOLLMX coLmanbHble ycnyrn'
(BMecTe ¢ "[lpaBunamMmu opMMpPOBaHUS
HE3aBMCMMOW CUCTEMbI OLIEHKM KayecTBa paboThl
OpraHmM3aunn, oKa3sblBaloLMX COLMANbHbIE

ycnyrmn')



NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

NMOCTAHOBIIEHUE
ot 30 mapta 2013 r. N 286

) O ®OPMUPOBAHMH ]
HE3ABMCUMOW CUCTEMbI OLIEHKU KAYECTBA PAEOTbI OPFAHU3ALIW,
OKA3bIBAIOLLIMX COLIMATBHBIE YCNYTY

B uensax peanusaunn nognyHkra "K' nyHkta 1 Ykasa lNpe3ngeHta Poccuinckon ®epepaunm ot 7 maa 2012 r.
N 597 "O meponpuaTusiX No peanu3almm rocyaapCTBEHHON couumanbHon nonutuku" MNMpaBuTtenbcTBo Poccuinckon
denepaumn NOCTaHOBISAET:

1. YTBepautb npunaraemble [lpaBuna ¢popmMmMpoBaHWs HE3aBUCUMOW CUCTEMbI OLIEHKM KadyecTBa paboThbl
opraHm3auuii, oKasbiBaloLMX coLmanbHble YCyru.

2. PekomeHaoBaTb BbICWIMM UCMOMHUTENbHBIM OpraHam rocyaapCTBEHHOW Bractu cybbekToB Poccuickon
denepaumun n opraHam MECTHOro camoynpasneHust Npyu opMNPOBaAHNN HE3ABUCUMOW CUCTEMbI OLEHKM KadvecTBa
paboTbl OpraHu3aumin, oKasblBalOLLMX CcouunanbHble YCryrM, pykoBoACTBOBaTbCsA [lpaBunamu, yTBEPXKAEHHbIMU
HACTOALLMM MOCTaHOBNEHNEM.

3. YcTaHoBUTb, YTO PMHAHCUPOBAHWE MEPONPUATUIA MO (POPMMPOBAHUIO HE3aBUCMMOW CUCTEMbl OLEHKM
KayectBa paboTbl oOpraHuM3alui, OKasblBalOLMX couuanbHble YCNyry, OCYLLEeCTBNSeTCA 3a CYEeT CpPeacTB
COOTBETCTBYIOLLMX BrogKeToB OtoaxeTHOM cucteMbl Poccuiickon ®egepaunn.

4. YCTaHOBWTb, YTO peanu3auusi HacTOSILLEro MOCTaHOBMEHUs ocyllecTBnseTca MuHuctepcTBoM Tpyaa wm
coumanbHon 3awmnTtbl Poccuinckon ®enepaunn, MmHnctepctBoMm obpasoBaHus U Hayku Poccuiickon ®egepaunn,
MwuHucTepcTBOM KynbTypbl Poccuiickon degepaumm, MuHucTepcTBoM 3apaBooxpaHeHmst Poccuiickon denepaumm
n MuHuctepcteom cnopta Poccunckon denepaumm B npegenax ycraHoBneHHon [NpasutensctBom Poccuinckon
degepaumun npegenbHON YNCIEHHOCTM PpabOTHNKOB yKka3aHHbIX hefepanbHbiX OpraHoB MCMOMHUTENbHOW BNACTU U1
BrOOKETHBIX acCUrHOBaHWIN, NpegycMaTpuBaeMbiX 3TUM opraHam B degepanbHOM GrogxeTe Ha pyKOBOACTBO U
ynpasrneHune B cpepe yCTaHOBNEHHbIX (PyHKLUNN.

Mpencenartens NpaBuTenscTBa
Poccuiickon ®eaepaunn
O.MEOBELEB

YTBEPXOEHDI
noctaHoBneHuem MpaBuTenscTBa
Poccuinckon degepaumm
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MNocraHoBneHwe MpasuTenscrea PO ot 30.03.2013 N 286 [IOKyMeHT NpenocTasneH KoHcynbTaHToC
"O hopMMUPOBAHNN HE3ABMCUMON CUCTEMbI OLIEHKW KayecTBa paboThl

OpraHu3aLmii, OKa3biBaloWMX coLpanbHble ycryrn" DNata coxpaHeHus: 08.07.2013
(BMecTe ¢ "MpaBunamu (popMUpPOBaHUS HE3ABUCUMOW ...

ot 30 mapta 2013 r. N 286

NMPABUNA
®OPMUPOBAHUA HE3P:BI/ICI/IMOI7I CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALNU, OKA3BIBAIOLWLNX COLUATBHDBIE YCITYTU

1. Hactosiwwme lNpaBuna onpefenstoT Nopsaok dopMMpPOBaHUS HE3aBUCMMOW CUCTEMbl OLEHKW KadecTBa
paboTbl OpraHu3auuWin, okasblBalLWMX CoUMarbHbIE YCNYr, OCYLLECTBISEMOW C y4acTUEM M HA OCHOBE MHEHWS
0OOLIeCTBEHHbIX  OpraHuM3auun, npodpeccnoHanbHbIX  COOOLWECTB, CpeAcTB  MacCoBOW  MHAopMauuu,
cneumnanva3npoBaHHbIX PEWTUHIOBBIX areHTCTB WM MHbIX 9KCMEpTOB (Janee - obwecTBEeHHOEe MHEHWe) B Lensx
NoBbILWEHNS KavyecTBa paboTbl 3TUX OpraHn3auui.

2. Ona uenen HacToAwmx MNpaBun nog opraHM3aumsaMm1, OKasbiBaKOLWUMK coLmanbHble YCAyrn, NOHMMaTCS
rocygapCTBeHHble (MyHMLUMNAnbHbIE) yupexaeHus, okasbiBalolme ycrnyrm HaceneHuio B cdepax obpasoBaHus,
KynbTypbl, (U3NYECKON KynbTypbl W cCnopTta, 34paBOOXPAHEHUs W couuanbHoro obcnyxuBaHusa (ganee -
opraHmsaumm).

3. HesaBucumas cuctema oueHku kadecTBa paboThl OpraHn3aumnn BkoyaeT B cebs:

a) obecneyeHne MONHOW, akTyanbHOW W [OCTOBEPHOM WHGOPMauMen O nopsgke npefocTaBneHust
opraHusaumen coumanbHbIX YCnyr, B TOM YMCNe B SNEKTPOHHOW hopMe;

0) dbopmupoBaHMe pe3ynbTaToB OLEHKM KayecTBa paboTbl OpraHM3aumii U PeNTUHIOB UX AeATENbHOCTY.

4. B uenax obecneyeHmst OTKPbITOCTU M OOCTYMHOCTU MHGOPMaUMM O OEATENbHOCTM OpraHu3auuin opraHbl
rocy4apCTBEHHOWN BriacTu (rocy4apCTBEHHbIE OpraHbl) U OpraHbl MECTHOIO CamMOyMpaBfieHMsl, OCYLLEeCTBASIOWME
PYHKUMM 1 NONHOMOYNS yYpeanTens opraHu3aumin (ganee - opraHbl, ocywecTensowme PyHKLUMN 1 NOSIHOMOYNS
yypeanTens), OCyLLeCTBIAT KOHTPOSb 3a BbIMOSIHEHWEM OpraHu3auMsMn yCTaHOBMIEHHbIX 3aKOHOA4ATENbCTBOM
Poccuickon ®eaepaunn tpeboaHmin 06 obecneyeHmn OTKpbITOCTU U AOCTYMHOCTU HEOBXOANMbIX AOKYMEHTOB, a
TakKke CBeJeHMN O HOPMAaTMBHbIX NMPaBOBbIX aKkTax, yCTaHaBnMBaLWMX LeHbl (Tapndbl) Ha ycnyrn nnbo nopsagok
NX YCTaHOBIIEHWS, €CIM BO3MOXXHOCTb B3MMaHUSA NnaThl 3@ YyCNyry B pamkax rocygapCTBEHHOro (MyHMLMNAanbHOro)
3agaHusa ycTaHoBreHa degeparnbHbIMU 3aKoHaMMK.

5. B uensax obecneyeHns NpoBedeHMs OLEHKU KadecTBa paboTbl OpraHn3auunin opraHbl, OCyLLECTBNSAOLINE
OYHKLMN 1 MOFTHOMOYUSA UX y4peanuTens:

a) OCYLLECTBMAIT M3y4YeHne OOLLECTBEHHONO MHEHUS, pe3yrnbTaToB OLEHKM KadecTBa paboThbl opraHusauui
N PENTUHIOB UX OEATENbHOCTU, MOMYYEHHbIX OT OOLLECTBEHHbLIX OpraHu3auuin, NnpodeccuoHarnbHbIX COOOLLECTB,
CpeacTB MaccoBOW MHAOPMaLMK, cneunannanpoBaHHbIX PENTUHIOBLIX areHTCTB U MHbIX 3KCNepPTOB;

©) obpasoBbiBaloT 06LLECTBEHHbIE COBETHI B MOPSAKe, NPegyCMOTPEHHOM 3akoHoAdaTenscTBoM Poccuickon
depepaumn, 3akoHogaTenbCcTBOM CcybbekToB Poccuiickon ®degepaumv M MyHULMUNANBHBIMU  HOPMAaTUBHBIMU
NpaBoOBbLIMW aKTaMy COOTBETCTBEHHO. [Mpn chopmmpoBaHum cocTaBa obLLECTBEHHbIX COBETOB crneayeTt obecneynTb
oTCcyTCTBME KOHNMKTa nHTepecos. ObLLecTBEeHHbIE COBETLI BNpase:

dopmMrpoBaTh NepeyeHb opraHu3auui Ans NpoBedeHns OLEHKM KayecTBa Mx paboTbl HA OCHOBE U3Yy4eHUst
pe3ynbTaTtoB O6LLECTBEHHOINO MHEHNS;

onpegenaTb Kputepum adekTUBHOCTM paboTbl OpraHM3aunii, KOTOpbIE XapaKTepU3ytoT:

OTKPbITOCTb M AOCTYNHOCTb MHGOpMaLummn o6 opraHmsauuu;

KOM(OPTHOCTb YCMOBUW U OOCTYMHOCTb MOMYyYEHUs YCNyr, B TOM YuCne Ans rpaxgaH ¢ orpaHuyeHHbIMr
BO3MOXHOCTSIMU 3[10POBbS;

BpeMs OXuaaHus B ouyepeam npu nonyvyeHnm yenyru;

[o0poxenaTenbHOCTb, BEXNMBOCTb U KOMNETEHTHOCTbL PabOTHNKOB OpraHu3aumu;

AOMIo nony4vaTenen ycnyr, yaoBreTBOPEHHbIX Ka4eCTBOM 0BCNyXunBaHNS B OpraHM3auny;

yCTaHaBnMBaTb MNOPSAAOK OLEHKN KayecTBa paboTbl OpraHM3aumMm Ha OCHOBaHUWU onpedeneHHbIX KpuTepues
achbekTMBHOCTM paboTbl OpraHu3aLun, B TOM YnCre € y4eToM HacToswmx Mpasun;

OpraHun3oBbIBaTb paboTy MO BbISIBMEHUIO, 0000LLEHNI0 1 aHanu3y ObLLECTBEHHOrO MHEHUS U PEWTUHIOB O
kayecTBe paboTbl oOpraHuM3aumi, B TOM uYuUcne CEOPMUPOBAHHBLIX OBLUECTBEHHBIMW  OpraHM3auusaMu,
npodeccroHanbHbIMU COOBLLECTBAMW N MHBIMU SKCMEPTAMMU;

HanpaenaTb B OpraH, OCYLLECTBASOLWNA PYHKLUUM U NOSTHOMOYNS yupeauTens:

MHdopMaLMIo 0 pe3ynbTaTax OLEHKN kKavyecTBa paboThbl OpraHn3auuii;

npegnoxennss o6 ynydweHun kadectBa paboTbl, a Takke 00 opraHusauuMm pocTtyna kK WHdopmauuw,
Heobxogmmon Ans nuy, obpaTuBLUNXCS 32 NPEAOCTABIIEHNEM YCITYT.

6. B uenax ynyyweHusi kayectsa paboTbl opraHM3aunii:

a) opraHbl, ocyuiecTensowme yHKLUN 1 NONTHOMOYNS yYpeanTens:

HaMpaBnsaT opraHu3aumam npeanoxeHusa ob ynyyweHun kavyecTsa Ux paboTbl, NOArOTOBIEHHbIE C Y4ETOM
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N3y4yeHns pes3ynbTaToOB OLEHKU KadecTBa paboTbl OpraHuM3auum M PEeuTUHIOB MX AeATENbHOCTM, a TaKke
npeanoXxeHui obLLeCTBEHHbIX COBETOB;

YYUTbIBAOT UHGOPMAaUMIO O BbLINOMHEHUW pa3paboTaHHbIX OpraHM3auusiMM MNNaHoOB MEPONPUATUA MO
YyNy4LLEHUIO KayecTBa paboThbl opraHm3saLmi npu oueHke adeKTMBHOCTU paboThbl X pykoBOAMTENEN;

©) opraHusauyuu:

paspabaTtbiBaloT Ha OCHOBE NPeAnoXeHWN, ykasdaHHbIX B ab3alie BTOPOM noAnyHkTa "a" HacTosLwero nyHkra,
nnaH ob ynydweHun kayectsa paboTbl OpraHU3auun M yTBEPXKAAKT 3TOT MNNaH Mo COrnacoBaHUIO C opraHamu,
OCYLLECTBASALWUMU PYHKLUN 1 MOMHOMOUYUSA NX yIpeanTens;

pasmeLLaoT nnaHbl MepPOnpUSTUMI NO YNyYLIEHUIO KadecTBa paboTbl opraHu3auumn Ha CBOMX oduumanbHbIX
canTtax B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" (Mpy Hanuumm canTtoB) n obecneyvmBaroT mx
BbINOMHEHNE.




